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History and Function of the California Council for Interior Design Certification

SB 153 (Craven, Chapter 396, Statutes of 1990allyitenacted the California law relating to
certification of interior designers. The curresaviprovides for a voluntary system whereby an iater
designer may become certified and obtain a staom &n interior design organization by
demonstrating competency by means of educatiorgreeqce and examination (Business and
Professions Code (BPC) 88 5800 - 5812). The Qalid&oCouncil for Interior Design Certification
(CCIDC or Board) was created by a coalition of pssional interior design organizations in January
1992 with the intent of being the organization meggpble for determining whether interior designers
met the education, experience and examination reaeints.

SB 1028 (Marks, Chapter 891, Statutes of 1995) aexwBPC § 5800 to change the definition of an
interior design organization to a “nonprofit pradEmal organization of certified interior designers
whose governing Board shall include representatweise public.” SB 136 (Figueroa, Chapter 495,
Statutes of 2001) further refined the definitiomémove “professional” from “professional
organization” and to require the nonprofit orgatimato be registered as a 501(c) (3) nonprofit
organization. The bill also established “title f@ation” for the term “certified interior designeny
making it an unfair business practice for an indiinl to represent himself or herself as a certified
interior designer unless they comply with the regmients of the certified interior designer law.
(BPC §5812).

The legislation that initially established the SetnReview process in California, SB 2036
(McCorquodale, Chapter 908, Statutes of 1994) éshadal the sunset date of the certified interior
designer law for July 1, 1996. In 1996, the laasvallowed to sunset, and SB 435 (McPherson,



Chapter 351, Statutes of 1997) reinstated the sdlase in an urgency measure for one year, and the
law has been extended periodically by legislationesthat time.

From 1996 until 2000, the International ConfereatBuilding Officials (ICBO) had been creating a
new universal international building code, the I2@O, for adoption in all states, including Canada
and Mexico. The language in this code that waatern to interior designers was the definition
“Registered Design Professional.” Many in theiiotedesign field were concerned that adoption of
this code and definition might prevent interioridesrs in California from being able to submit @an
to local building officials for building permitsiree in California the title “Certified” is usednd not
the title “Registered.”

In an effort to address that concern, CCIDC andXakfornia Legislative Conference on Interior
Design (CLCID) jointly sponsored AB 1096 (Romeno)1i999, which would have provided for the
registration of interior designers by a Board défior Design within the Department of Consumer
Affairs. That bill was vetoed by the Governorjrtthat the bill “creates a new regulatory program
for an industry where there is no demonstrated woes harm.”

Since that time, two other bills have been intratuto establish interior designer registrationfisge
under a state licensing and regulatory agencyh Bidls (SB 1312 [Yee in 2008] and AB 2428 [Ma in
2012]) were sponsored by Interior Design CoalinbiCalifornia. These bills received strong
opposition and ultimately died in the legislativegess.

SB 136 (Figueroa) in 2001 further required all exations utilized by CCIDC for the certification
process to comply with BPC § 139, which establighesuniform policy for examination
development, validation an occupational analysisafioprofessional examinations under the DCA.
The current CCIDC mission statement, as statets iSunset Report is as follows:
“To establish and implement professional standamsd educational requirements, educate
the public, and facilitate interior design professial's compliance with our standards and
code of ethics in order to provide for the protexti health, safety and welfare of the public.”

Board Structure and Membership

BPC § 5800 (b) provides for an “interior designamigation” to administer voluntary certification.
The organization is defined as a “nonprofit orgatian, exempt from taxation under Section 501(c)
(3) of Title 26 of the United States Code, of Gati Interior Designers whose governing Board shall
include representatives of the public.”

Under the current bylaws of CCIDC, the board is posed of no more than eleven members, five of
whom will occupy a seat for each of the designatsitbnal professional interior design associations,
namely the American Society of Interior Design&SID); the Interior Design Society (IDS); the
International Interior Design Association (IIDAJd International Furnishing and Design Associates
(IFDA); and the National Kitchen and Bath Asso@at{NKBA). There is also a professional member
of the board who is not affiliated with any of teesrganizations who represents the “independent” or



non-affiliated interior designers. Representingadors on the board is a seat designated for the
Interior Design Education Council (IDEC).

Both ASID and IDEC have chosen not to participatele appointment of their respective designated
seat holder, so the full CCIDC board makes theaghfsom suitable volunteer candidates possessing
the appropriate designations and qualifications.

Lastly, there are four public member positionstomthoard, none of whom are associated, or ever have
been, with the interior design profession in any whatsoever.

All “professional” (i.e. non-public) members of tREIDC board are, and must be, Certified Interior
Designers in accordance with the CCIDC bylaws. bilhrd members must be residents of California.

Each director serves a three-year term with a smmimaximum. The board has occasionally granted
a one year grace period to certain termed outtdire order to stagger terms and avoid too many
leaving the board at one time, or in other instarioeallow for continuity for a special project of
program.

CCIDC has not had a problem making a quorum foradngs meetings in the past four years. CCIDC
board meetings are very well attended by all boaedhbers all of the time with very few exceptions.

Since the last Sunset Review, the Board leadetssphanged at least one time with the executive
officers. The current board make-up is as follows:

Patsy Zakian Greenough, CID, NKBA CHAIR

Brian Kaneko, CID, Independent Designer VICE CHAIR
Cheri Lemons, Public Member SECRETARY
James Ogden, Public Member TREASURER

Kimberly Alonzo, CID, IDS

Judith Clark, CID, IFDA

Kathleen Galipeau, CID, Educator

Eduardo Melgar, CID, IIDA

Rebecca Soechtig, CID, ASID

David Cardone, Public Member

There is currently one vacancy for a public boasinher, which has been posted publicly since
January 2017 on the CCIDC web site and in CCIDCstetters. A suitable and qualified candidate
has come forward for this position and the Boargddsato confirm this person at the next board
meeting. All public members are nominated, apptoaad confirmed through a motion by the full
board at board meetings.

Every January, a new meeting calendar is establigiveéhe three regularly scheduled meetings
throughout the year, namely end of January, MaySemtember. As other board activities become
known, they too are added to the calendar includpegial events. These dates are also posteaon th



web site under “News” and included in the monthice&onic newsletter. Meetings are not shown via
webcast.

CCIDC does not have public committees per se, smlynternal committees. These are the
Executive, Compensation, CALBO, Marketing & OutieaEducation & Examination, and
Compliance Committees.

1)

2)

3)

4)

5)

EXECUTIVE COMMITTEE — The Executive Committee is deaup with the duly elected
officers of the corporation, the Chair, the ViceaZhthe Treasurer, and the Secretary. The
Executive Committee may act on behalf of the baarday-to-day issues governing the
operation of CCIDC and its staff. If an emergendges that cannot wait until the full board
can be convened the Executive Committee can makendi@ations on behalf of the board in
order to maintain the integrity and operationab#gity of the corporation in accordance with its
Bylaws.

COMPENSATION COMMITTEE — Made up of the executiviiaers of the board, Chair,
Treasurer, and Secretary. They prepare and san@ayymously the entire board on the
performance of the Executive Director on an anivasis and determine compensation and
benefits.

CALBO COMMITTEE — Made up of one or two active bdanembers, including ex-officio
and past board members and the CCIDC Executive®iréo interact, attend, and liaise with
CALBO (California Local Building Officials) espedig at the CALBO Annual Business
Meeting, which is held at various locations arotimelstate. This gives CCIDC the opportunity
to explain and discuss certification to hundredbwofding officials from all over the state
where Certified Interior Designers submit theimddor permitting purposes. Reports by this
committee are made three times per year at eveamdbueeting.

MARKETING & OUTREACH COMMITTEE - Again, made up @ine or two active board
members, including ex-officio and past board memlaad the Executive Director as well as
outside paid consultants as needed. The purpdabe ebmmittee is to assist in the
development of strategies for CCIDC to reach owai@ous constituencies through Internet
web based programs, print media and personal donf&e main communication to and from
CCIDC is through its web site at www.ccidc.org whésur distinct portals on the web site
reach out to consumers, CIDs, students and nonfi€erinterior Designers, and building
officials. Reports by this committee are madedhnmes per year at every board meeting.

EDUCATION & EXAMINATION COMMITTEE - This committeas typically made up of
board members who are not only Certified Interiesigners, but interior design school
educators as well as staff. The purpose of thisnoittee is to review the examination process
CCIDC uses to qualify candidates for certificatiand to ensure such examination(s) conform
to California standards as codified in BPC § 138 #e policy promulgated by the Office of
Professional Examination Services (OPES) undebtbA. The CCIDC board has also
determined that in order to protect California aonsrs, any examination used to qualify
Certified Interior Designers in this state mustélevant to the California Building Codes,




Title 24, and all other regulations and codes apple to the practice of interior design in
California.

Reports by this committee are made three timege@arat every board meeting.

6) COMPLIANCE COMMITTEE - This is a standing committeed has been in existence since
the inception of CCIDC. The purpose of the compd@committee is to ensure the integrity of
the CID approval process, which is moving a caneifiar certification to being an actual
certified interior designer. A candidate for cectition has to comply with specific education
and work experience conditions as well as passirgparoved examination by the CCIDC
board.

Fiscal, Fund, and Fee Analysis

CCIDC as a private non-profit organization doesneceive any public money from the State General
Fund or from any State Special Fund.

CCIDC'’s budget year runs from January 1 throughdbdwer 31 each year. The economy over the
past several years continues to struggle for ttegior design profession in California. It hastee
especially more difficult in the residential fiedidie to the slowdown in the housing market for ned a
resale homes. CCIDC has experienced a large nuohi@®rtified Interior Designers retiring as the
baby boom generation reaches maturation, or mdeilogher states or into other professions. This
continues to be a significant loss of revenue.

Since CCIDC started administering the Californiadzshexamination (IDEX California) it has helped
offset some of these losses due to shrinking czatd holders. The current reserve level is |ciivan
desired. CCIDC'’s renewals run high and low ovexrayear cycle with odd years having more
renewals than even years. This has resulted iveumi@come year to year since the inception of
CCIDC in 1992.

Fund Condition

(Dollars in whole numbers) FY 2012 FY 2013 FY 2014 FY 2015 FY 2016
Beginning Balance 23,100 21,700 23,100 32,900 2,90
Revenues 313,000 339,600 303,100 297,400
Total Revenue $336,100 $361,300 $326,800 $330,300
Budget 325,200 328,300 311,500 314,%00 302,700
Expenditures 321,100 308,800 298,600 314,000
Loans 11,800 0.0 0.00 0.00 0.p0
Accrued Interest 1,400 600 0.00 0.00 0]00
Fund Balance $ 21,700 $23,10( $32,900 $ 24,900
Months in Reserve 1.00 1.25 2.0 1.2%




CCIDC Fee Authority

CCIDC is not planning to raise certification or egral fees at this point in time as it may result in

more losses of current CIDs unwilling to absorbrammease. Examination fees have held steady since
the introduction of the IDEX California examinatidmowever the examination administrator, Castle
Worldwide, has increased the individual proctorifethe past 4 years from $75.00 per candidate to
$82.50 per candidate, a 10% increase. So far, CQI&s absorbed that cost increase and has not
passed it on to candidates. The contractual agmeewith the examination administrator will expire

in May 2017. CCIDC anticipates another proctorifeease within the new agreement and may have
to pass this through to the candidates. This wiltlbtermined by the Board at the appropriate tinae a
regularly scheduled board meeting in 2017.

The original one time only application fee of $X@Dfrom 1992 remains unchanged to this day.
The authority under which CCIDC charges fees igaiaed within the CCIDC Bylaws, Article V,
Section 5.01(n).

The certification renewal fee for Certified Intaridesigners is bi-annual. The original fee for the
initial two years and subsequent two year reneees fit the inception of CCIDC in 1992 was
$200.00. That remained for 16 years and then aiasd to $250.00 for both the two year initial and
the two year renewal fee in 2008. All other feasehremained the same other than the IDEX
California fee, which was introduced in 2008. Th&X fee is $375.00, which is less than any of the
national examination fees, most of which excee@®&L00.

Fee Schedule and Revenue (listed revenue dollars in whole numbers)

Current | seatutory | FY 2012 | FY 2013 | FY 2014 | FY 2015 | % of Total

Fee Fee .
Limit Revenue Revenue Revenue Revenue Revenue

Amount
Application Fee —
One time only fee $150.00 N/A 17,350.00 14,400.00 4,400.00 13,350.00 4.4%
Certification/Renewal
Fee Bi-Annual $250.00 N/A 249,136.00 280,899.00 ,245.00| 243,145.00 75.3%
Penalty Late Fee —
Per occurrence $100.0( N/A 800.00 800.00 700.00D 0010® 0.31%
Emeritus Status Fee
Bi-Annual $150.00 N/A 0.00 0.00 0.00 3,680.00 o7
IDEX Examination
Fee per registration $375.00 N/A 41,250.90 42,385)0 41,850.00 35,150.00 11.859
Other Income
CEU/CID Pages N/A 4,465.00 1,150.0( 1,008.00 aD0.00 0.05%

It should be noted that the “Inactive Status” wiamieated by CCIDC at the end of 2007, with a one-
year grace period through to the end of 2008. alt determined by CCIDC that 278 Certified Interior
Designers were paying the inactive status fee 6fGk2per year, but still using the full “currenitle

in violation of the CCIDC Rules and RegulationsftefA a review of policies on inactive status of
comparable state boards, it was determined by @I®C board to allow those on inactive status one
year to return to “current” status, or go to aregtior delinquent status, and eliminate the inactiv
status category altogether.



In May of 2014 the CCIDC board by a unanimous moticeated an additional entry path to becoming
certified. The board created Path 3, which prowiaie application discount of $100.00 and recogmitio

to those individuals who have taken any one of fisgonal examinations relative to interior desgn

architecture by waiving some the application docoi@igon that was already proven by their
examination passage.

The CCIDC board has also created a new Emeritegoat for CIDs who were over 62 years of age
and contemplating retirement from the professia viho wanted to keep their certification creddntia
without having to comply with continuing educatisguirements or the need for a CID stamp. The
fee was established at a lower rate of $150.0@very two years.

The following table shows the amount of expendgureeach of CCIDC’s program areas. Since
CCIDC works on a lean staff of two, they do notalreut administration costs by examination and
certification. CCIDC tracks personnel expensehénform of salaries, insurances for health and

worker’'s compensation, payroll expenses, emplayesd, etc., in order to arrive at an
“Administration” number. The Operating Expense&duipment associated with that number in the
adjacent column under “OE&E” are all of the othepenses not directly associated with the
certification or examination processes. This wdagdbffice rent, equipment leases for the copiéer an

postage meter, office supplies, computer maintemand acquisition, bank fees, accounting fees,

board meetings, etc.

Expenditures by Program Component

(listed dollars in whole numbers)

FY 2012 FY 2013 FY 2014 FY 2015
Personnel Personnel Personnel Personnel
Services OE&E Services OE&E Services OE&E Services OE&E
Examination INCL. 13,900 INCL. 12,325 INCL. 13,105 INCL. 22,292
Certification INCL. 50,197 INCL. 41,186 INCL. 34,78 INCL. 40,102
Administration * 206,764 50,239 203,816 51,473 383, 43,020 207,039 44,567
TOTALS $206,764 $114,336 $203,816 $104,984 $207,688 $90,91 $207,039 $106,961

*Administration includes costs for executive st&fCIDC, administrative support, and fiscal services

The OE&E expense under “Examination” are thosescG&IDC expends to an outside vendor for

administering the IDEX California. They do not &keout or track personnel time or costs to in house
administration of the examination — that is covarader “Administration”. Please note that thereswa
an increase in this particular number in 2015 @revious years, and this was due to a revalidation
the entire examination due to the new building edoleing adopted in 2014.

The same applies to “Certification” which is alltbe costs associated with getting new people

certified to renewing certifications for existind@3, issuing stamps and 1.D. cards, invoicing, agst
etc. This number varies each year depending onuhder of new applications CCIDC gets to the

number of existing CIDs who choose to renew.

Because CCIDC is a private non-profit board it doashave “Enforcement” rights or privileges so

this item has been removed from “Expenditures lmgRim Component” table. CCIDC also does not
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deal with “Diversion” for the same reasons, althoifga CID is disciplined by the board for any
reason, the goal of the board is to rehabilitas prerson through education requiring attendance at
appropriate classes for things such as ethics asihdss practices.

Staffing Levels

The CCIDC staff is comprised of two people, nantkl Executive Director and the Administrative
Director. CCIDC reports that there have been sods with staffing levels.

The Executive Director is a Certified Interior Dggser by training and vocation for almost 40 years
before taking on the role at CCIDC, and is alsoeeigmced and trained in financial administration,
which allows all of the financial recording respilgies to be administered by the same persams th
alleviating the need for extra staff.

The Administrative Director is very experienced dmghly trained in all aspects of the programs and
software used by the organization covering thetdagay operations. Using state of the art software
programs and equipment, most of the organizatioe&ds are met with these two people.

As a private organization, CCIDC also has the ghid hire outside consultants as needed to ddhl wi
workload spikes. CCDIC currently utilizes a comant web designer for its Internet presence, ak wel
as other consultants and volunteers to reach ardrisumers and students at interior design
educational programs.

It should also be noted that CCIDC does not haite &nd fine” authority and therefore does not need
investigators, staff attorney, or a liaison staiffrvthe DCA.

Certification Program

In 2015, CCIDC has 2,310 active certified intedesigners. In 2015, CCIDC received and approved
94 applications, and renewed approximately 903ficaties.

Certification Population
FY 2012 FY 2013 FY 2014 FY 2015

Active 1786 1912 2099 2310
Out-of-State 515 521 529 534

Certified Interior Designer Out-_of-Country 14 15 15 15
Expired 987 1066 1161 1227
Retired 1168 1297 1315 1346
Deceased 50 54 58 61
Revoked 2 2 2 2

CCIDC provides extensive application forms onlimeits Website for all candidates to fill out.
Application forms are aligned with the differentipato certification. All applications must eveally
be accompanied with sealed original school trapsckierifying education, a resume of affidavit, or
tax return proving work experience, and passagbeofDEX California.
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All applicants for certification as a certified @mior designer must take and pass the IDEX Caliggrn
regardless of passing a national exam. The IDEXdZaia examination is broken into three distinct
domains, namely: Domain 1: California Code and Ragns; Domain 2: Business Practices and
Ethics; and Domain 3: Design Standards. Domaindl2omain 2 are very specific to California.
CCIDC allows anyone with a minimum of 40 semestetsuin interior design education or a minimum
of 5 years diversified interior design working expace to sit for the IDEX California examination.
This becomes inclusive of all California Commurtglleges who offer interior design courses.
CCIDC uses 40 semester units to equal 2 yearsumfagidn, 60 semester units to equal 3 years and 80
semester units to equal 4 years. The examinatigiven for the entire month of May and the entire
month of October each year and computerized reardtsypically available within one or two weeks
after the examination window is over.

The California Codes and Regulations ExaminatiocGRE) was eliminated in 2012. This
examination was replaced by the IDEX Californiaraxeation developed in 2008 and first
administered in 2009. There was a grace periad #0608 to 2012 allowing candidates who had
previously taken and passed the CCRE to becomiéexmithout having to take the IDEX California
examination.

To attain a certificate as a certified interiorigaesr, an applicant must meet at least one of the
following requirements (Business and ProfessiondeCection 5801):

(a) He or she is a graduate of a four- or five-yaa@redited interior design degree program, and has
two years of diversified interior design experience

(b) He or she has completed a three-year accreiditedor design certificate program, and has
completed three years of diversified interior dassgperience.

(c) He or she has completed a two-year accreditedior design program and has completed four
years of diversified interior design experience.

(d) He or she has at least eight years of intelgsign education, or at least eight years of difreds
interior design experience, or a combination oéiiior design education and diversified interioriges
experience that together total at least eight years

There is also an additional path for applicants Wwhee passed national examinations. This path is
typical to most other certification paths excetttheir education and work experience documenmtatio
is not required because they hold one of the aedamtional examinations. Most of the exams
exceed CCIDC's certification application requiremeRor example, just to sit for the NCIDQ exam in
2018, an applicant must have 3 years of educahdrtlaee years of work experience. These
applicants also receive a $100.00 application feeodint as an incentive to becoming certified and
because of the shortened documentation procedsr @tandidate provides proof of passage of a
national examination to the Board, the applicaritalso need to sit for the IDEX California to be
tested on specific California Codes and Regulations



As soon as an applicant has met all of the statind examination requirements, the goal of the
Board is turn the approval process around withie entwo days at the most. It is then up to the
candidate to complete the process by making a patyn#fes soon as they have paid for their first two
years of certification fees, they can start ushegdertified interior designer title and unique rnem
assigned to them. The board also orders theirpstard 1.D. card and prepares a CID binder that
covers all of the information and requirementstdemng a CID.

CCIDC does not approve or recommend interior desdyrcational facilities. However, all those that
currently offer interior design education programg€alifornia are listed in detail on the CCIDC web
site in a separate section, those thinking of beéagrman interior designer, or for existing designers
looking for further education. The listing is rewied continuously for changes and updates. There a
currently 59 California based interior design peorgs and 3 online accredited programs. All the
programs listed are accredited by an accreditimgpegrecognized by the U.S. Department of
Education.

CCIDC'’s Application Verification Process

The process time for applications has been deateasss many years through the use of online
electronic application forms and the ability fondadates to use scanning and electronic transmissio
directly to CCIDC. All application forms are awalile and fillable online on the CCIDC web site. The
only requirements for original documentation argifted school transcripts preferably mailed in
sealed envelopes directly by the institution to BCJ and an original signed copy of the CCIDC code
of Ethics and Conduct.

CCIDC uses several methods to verify informatioovpted by candidates on an application. One
example is that all education must be verified bginal sealed transcripts provided by the insit

in question mailed directly to the CCIDC officehdre are exceptions to this process for foreign
student applicants or applicants who graduated fg@rogram that no longer exists or has gone out of
business. In those cases, CCIDC will accept wigatdecumentation the applicant can provide, such
as unsealed copies of transcripts or a copy of¢htificate or degree in interior design or arattiee.

For work experience verification CCIDC requiresomplete resume of the period the applicant is
applying to their application that states when, nghend for whom they worked for and in what
capacity. Resumes must include the name, addredselephone numbers of their employers so that
they can be contacted for verification.

For self-employment verification, CCIDC will acceqmipies of tax returns for the periods in question
that denote the applicant’s occupation, financiahbers can be redacted, or an affidavit from an
attorney or accountant (CPA) that handles busiafass for the applicant attesting to the applmat
requirements.

Because CCIDC is a private non-profit board, itslnet have access to criminal history information

of databases. All applications do however ask eaghicant whether they have ever been convicted of
a felony in any jurisdiction, and if the answefyss” to provide further information and detailtas

the nature of the conviction for the board’s coasadion. CCIDC has never received such an
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application. Candidates are also asked if theyxanently certified, licensed, or registered as an
interior designer in any other jurisdiction so tR&IDC can refer to that entity for further infortica.

All applications are signed by applicants underagbigrof perjury under the laws of the State of
California that the application and all writingsdagxhibits that are attached are true and corréige
potential ramification for a violation is a rejemti of the application or a revocation of the cexdifion
after the fact, if an applicant has falsified then.

Continuing Education (CE)

There is no statutory requirement for continuingaadion for certified interior designers, howevss t
CCIDC has a board motioned Policy 3.1: CEU Requenats for Certified Interior Designers. It
requires every CID to obtain a 1.0 CEU (10 houvgrg 2 years between renewal dates on subjects
relative to the practice and business of interasigin, but of their own choosing. There are ngésn
any mandatory specific courses.

The CCIDC accepts all approved courses by theitmtBresign Continuing Education Council, or any
other interior design or architectural organizatsoich as AlA, ASID, IDS, IFDA, IIDA, NKBA, etc.
CCIDC also accepts from related organizations sisc8ALBO (building officials), CSI (construction
specifiers) and many other construction/design strguorganizations. CCIDC also provides a page on
its web site for CIDs that offer relevant CEU cagsmany of which are fre@he Board continuously
monitors CEU accounts through the online registry.

There have been no changes to this policy singedeption from the beginning of CCIDC.
Enforcement

CCIDC does not have an enforcement program becdadses not have any statutory cite and fine
authority. This is because certification for imedesigners is a voluntary program and nothing
prevents anyone from practicing interior desigealing themselves an interior designer. Othentha
certification and those who submit to the title factcertified interior designers, the practicardgérior
design in every other form is unregulated.

It should be noted that most complaints againstiot designers are related to financial or contrac
obligations. However, there have been several taintp against persons practicing architecture or
engineering outside of their training and experdisd without a suitable state license for such work
The same has also applied to designers operatiognfiactors without a license. CCIDC directs the
complainant to refer these types of complainthé&dppropriate state board under the jurisdictfon o
DCA.

Enforcement Statistics (Complaints)

vear Number of Complaints overa Number_of Complaints Numb_er of Complaints
Against CIDs Against NON-CID

2011 9 3 6

2012 3 0 3

2013 8 6 2
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2014 6 0 6
2015 4 1 3
2016 1 1 0
Total 31 11 20

Since the last review, CCIDC has experienced dively flat number of consumer complaints
against interior designers.

CCIDC has 197 documented “official” complaints sntwas founded in 1992. “Official”
complaints are where a person has filled out a &rmomplaint form citing specific violations
relative to the CCIDC Code of Ethics and Standards.

Out of the 197 complaints received since 1992, 8devagainst Certified Interior Designers.
Since 2012, the last sunset review, one certifigaae permanently revoked after a court action
was brought against that person for committing drauexcess of $64,000.00. The 117
complaints against non-certified interior designars recorded as a matter of record because the
person filing the complaint chose to fill out ardwal complaint form even though CCIDC had no
jurisdiction in those complaints. In these instamas well, CCIDC reports these complaints to
an appropriate DCA board if the Board believesifiseie falls under the specific entity’s
jurisdiction.

Unofficial complaints are not recorded because spewple choose not to pursue a complaint
with CCIDC and prefer to seek alternative remediesh as the courts. In other words, a
member of the public calls for advice, especiallyan they find out the person in question is not
a CID and that CCIDC has no jurisdiction over them.

In some cases, CCIDC has mediated formal complaintésobtained satisfactory results for both
parties. In others, CCIDC has provided expert egginformation for a deposition, or in Small
Claims court, or helped obtain an expert witnesspfaintiffs for an impending legal action.
CCIDC often requires CIDs who have been disciplineduspended by the board, in order to
remediate them, to take approved classes on EamdsBusiness Practices. All disciplinary
actions are noted on the CCIDC web site for pubtinsumption.

The CCIDC statute of limitations is one year whaim@ a complaint that requires the
complainant follow up with any requested documeantabr evidence. Failure to do so indicates
a lack of interest and the case is closed.

CCIDC does not have cite and fine authority soehserlittle CCIDC can do other than revoke or
suspend a CID’s certification.

Consumer Qutreach & Education

Since the last sunset review, CCIDC has employedusmeans to reach the public and to educate
them on the importance of hiring Certified Interidesigners. The most successful tool for reaching
the general public, potential CIDs, students, cards to be the CCIDC web site. The web site
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continues to grow in visitors each year and haasa source of information geared to consumers,
CIDs, students and building officials alike.

There are also pages for consumers to see consilenes; how to file a complaint against a designer,
including an online complaint form, complaint sséiis, disciplinary actions against CIDs, and a
consumer feedback and satisfaction survey. Consuca® also sign up to get the monthly CCIDC
electronic newsletter for free.

One of the most visited areas on the web siteydkiaa that for consumers, is the interior design
program college, university, school page listifidney have listed all of the interior design progsam
California including web sites and contact inforroatalong with faculty contact names where
available.

CCIDC also has an online database (“Verify a De=irwhere the public can search for a CID by
entering the designer’s certification number, oy ahthe following key words: first name, surname,
city, or state. After an inquiry online is made ihformation provided is the designer’s full name;
certification number; certification status, i.errant, delinquent, expired, retired, suspended, or
revoked, etc. For example, in cases where thg™oit“state” is put in as the search parametémfal
the CIDs located in that city or state will come up

CCIDC had a special section where CIDs could gust bwn web page link on the CCIDC web site
under the heading “Find a Designer”. This featuilebe integrated into the new web site as an
included service for all CIDs. They will be abéeihput all of their personal or business contact
information, including a link to their own web sifehey have one. This will allow them to provide
their personal contact information, their areaspcialty and other attributes as value added
information to the general public from the CCIDChnsgte. A CID currently does not have to pay to
have their name listed in this database.

If a consumer wants a contact list within theirgpe area of CIDs, they can contact CCIDC via E-
mail or phone and CCIDC will provide a list fronethdatabase and send it to them. With this list,
they will be able to contact individual CIDs by nasnd telephone number in order to set up
consultations or interviews for selection. Thex@d cost associated with this for a consumer.

For privacy reasons, CCIDC does not divulge hontresses, or E-mail addresses, of CIDs to the
general public.

All disciplinary actions are posted on the CCIDChvegte.
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PRIOR SUNSET REVIEW: CHANGES AND IMPROVEMENTS

CCIDC was reviewed in 2013, at which time five ssuvere raised. Below are actions which have
been taken over the last five years to addressrdauof these. In November 2016, CCIDC submitted
its required sunset report to the Senate ComnutteBusiness, Professions and Economic
Development and Assembly Committee on Businesdaofssions (Committees). In the report,
CCIDC described actions it has taken since itsrpagiew to address the recommendations of the
Committees. For those which were not addressedvaich may still be of concern, they are
addressed and more fully discussed under “Currens& Review Issues.” Items completed or
pending based on recommendations from the Committetide the following:

» ISSUE #1: Has the CCIDC amended interior design l& to require CID’s to use a written
contract when entering into an agreement with a aéint for interior design services?

Section 5807 was added to the Business and Profess€iode with the passage of Senate Bill
308 (Lieu) in 2013. This section enumerated tlygiirements for a written contract for
interior design services to be executed by thafeattinterior designer before commencing
any work. CCIDC has published this requiremernth®entire certified interior designer
community through multiple electronic newslettessaeell as being published on the CCIDC
web site. All new CIDs are given a copy of thérer@ection 5800 — 5812 upon becoming
certified in a special binder outlining their obéigjons and duties as such. CCIDC has no
statutory authority to discipline CIDs when theil fa use written contracts or letters of
agreement.

* ISSUE #2: Did the CCIDC amend BPC § 5812 to inclugthe term “CID” in the title
protection provisions?

Section 5812 was amended to include the appella@dd” with the passage of Senate Bill
308. There have so far been no further issuestwéhunlawful use of this appellation.

* [ISSUE # 3: The International Building Code uses ta term “registered design
professional” which has caused many local buildingfficials to refuse to accept
nonseismic/nonstructural plans submitted by CID’s.Has the CCIDC achieved a
consensus with the stakeholders in regards to thissue?

Since 2012, CCIDC has engaged with many of thektd#ters involved in this process and
specifically with the California Association of lad@Building Officials (CALBO). CCIDC has
prepared a specific legislative proposal, whichapes will garner the support of all or most of
the stakeholders.

Because of the ambiguity of the word “safety” ie #txemptions, some building officials
demand an architect’'s stamp on the interior designglans because they interpret this to
apply to what are clearly nonstructural, non-seismiements with the building. Trying to
bring an architect into the equation at this posetrves no purpose other than to delay and
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increase the costs of doing business for the mgldwner, the tenant and the interior
designer.

CCIDC realizes that changing the word “safety” dmeinating it altogether would be an
impossible task given that it is in another profes's statute. Changing the architect’s statute
should be the business of the architects and ndDCC However, part of that statute does
reside within the certified interior designer’s &tte and this should be addressed.

CCIDC accepts that the word “safety” should be ofhcern to building officials and should
remain in BPC § 5538. It should however be remdr@d BPC 8 5800 and addressed in a
different manner.

CCIDC proposes that amendments be made to BPC &th&0 clarify exactly what certified
interior designers can and cannot do. Certifietemor designers are held to a higher
standard than “laypersons” vis-a-vis a codified stiard of education, work experience, and a
California specific examination that thoroughlytsesn California building codes, Title 24,
California regulations and laws, ethics and conductd design standards. These are not
laypersons that BPC 8§ 5537 and 5538 was originalignded for and enacted to exempt
although they do fall under those exemptions.

(The proposed amendments are laid out in the “Quirtesues — Issue #1” section of this
report.)

ISSUE # 4: Has the CCIDC given consideration to,raliscussed with the Committee the
idea of, accepting the NCIDQ as an alternative tdhie IDEX California to qualify for
interior design certification in California?

. The NCIDQ is not a valid examination in Califatrand does not conform to California
legal requirements, BPC § 139.

. Does not allow for “experience only” candidates i@equired by BPC § 5801(d).

. Going to one California examination addressedltbgislature’s concerns at that time
by removing barriers to entry to the profession aaducing costs and time, which
CCIDC was asked to address by BPC § 5811.

. Going to a California specific examination ensuf@lDs are conversant with
California codes and Title 24 in order to protelsethealth, safety, and welfare of the
general public.

. As argued by IDCC, “the NCIDQ is an independemtn-profit organization”, and as
such can do anything it pleases without oversigithfany state or government body.
Also, the same is argued by IDCC and its affiliatéth respect to CCIDC, however
CCIDC reports to the state of California througletBunset Review process, like all
state governed boards and commissions, and isdeelduntable as such, which
NCIDQ or any other private examination vendor i$.no
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. If CCIDC were to accept any one of the threearal examinations for interior
designers it would be petitioned to accept theothe as it was before the 2003 sunset
review. The situation would then revert back ®$hme situation before the
requirement of BPC § 5811 with three national exations, none of which test on
California codes. Therefore, CCIDC would once agaquire a California specific
examination like the now defunct CCRE in orderdesd. CCIDC would be back to
having two examinations in order to become a dediinterior designer, recreating a
barrier to entry to the profession.

. Federal RFP’s do not require the NCIDQ examinatas the only requirement in order
for an interior designer to bid as there is no Feaddaw requiring such. It is part of
several applicable qualifications, including “Ceditation” and as noted in the example
below the Federal interior designer reserves thyhtito approve or disapprove the
gualifications of the interior designer chosen bg tcontractor”. The Federal interior
designer could approve an interior designer withany qualifications whatsoever. In
just about all cases where an interior designereiguired on a Federal contract, and
which also applies to a State contract, the “pring@dfessional, or “contractor”,
bidding on the contract is nearly always a licensechitect. The interior designer is
one of many sub-contractors, including mechaniekggtrical, civil, and structural
engineers as examples, under the auspices of th@ép professional and therefore is
chosen as part of the prime professional’s team.

The following excerpt is taken directly from a Niavacilities Command RFP and is standard
verbiage used on Federal RFP’s. The “contractogferred to in the first line would be the
“prime” professional who would be awarded the adt&aderal contract.

The contractor shall hava an Interiar Designer, certified by the National Council for Interior Design
Qualification (NCIDQY), or state and/or jurisdiction Certified, Registered, or Lisensed Interior Designer,
prepare both the SiD and the FF&E Package and participate in any design chamettes to develop the
building floor plan. As required, the contractor shall obtain services of equipment specialists to specify
th:e shop or specially equipment. The Interior Designer and any Specialists shall nol have any affiliation
with the products specified. The NAVFAC Interior Designer reserves the right to approvel/disapprove
the qualifications of the Contractor's Interior Designer.

. The last issue refers to control of outside dvgie examinations.
CCIDC has control over the IDEX California examiioat, both in terms of content and
eligibility. The California legislature has controver CCIDC through the Sunset
Review process and the reporting of CCIDC'’s agd@sit Contained within the certified
interior designer statute under BPC § 5801.1 amdikamination validation
requirements in California as defined under BPC3® and the DCA policy
promulgated by that statute. None of this existafiy other examination under
discussion in this report.

In 2004, NCIDQ proposed significant changes tortb&gibility requirements for examination
application. They required at that time that atlben candidates with work experience after
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January 1, 2008 be required to complete that exgqmee under the direct supervision of an
NCIDQ certificate holder or a registered architecho offers interior design services. If a
state had mandatory licensing for interior desigsar order for a graduate to practice interior
design it would have created a possible scenariodéntured servitude as graduates would be
scrambling to find a suitably qualified person torkfor in order to gain said work

experience.

This caused a lot of industry outcry, and one exarngpthe Interior Design Educators Council
(IDEC), a national organization of interior desiglucators, took up this issue at their March
2004 annual conference in Pittsburgh. Becausé®pushback from a variety of industry
groups changes were made to try to ameliorate itiatson, and certain planned eligibility
restrictions or changes were either modified aelif.

At that time, NCIDQ had several paths for eligilyilmade up of combinations of education and
work experience, most of which add up to 6 yearsare. This is just to sit for their
examination.

One of the paths, route 5 was specifically for éhapplicants who had an Associate’s Degree
of no less than 40 semester units (2 years) ofiartdesign coursework and 7,040 hours (4
years) of “qualified” interior design work experiea. This encompassed all or most
community college students, especially in Califarni

In 2008 NCIDQ decided to eliminate this path altbge by December 1, 2018, which means
this will disqualify all students who graduatedrir@a community college after 2014 with 40
units or more, but less than 60 units who wistak@tthe NCIDQ examination. Anyone who
graduated after 2014 in this situation will havegim back to college and acquire the necessary
extra semester units. The NCIDQ examination alijlbvequirements do not meet the basic
community college interior design program, gradaatcertificate standard, in California.

For these graduates this means another year ofdiy which is a barrier to students of
limited means, or a burden to those who are takiagschool loans in order to further their
education. These are ongoing barriers of entrtheprofession, and CCIDC believes, based
upon past actions of NCIDQ, that it is only a matiktime before those requirements are
changed unilaterally by NCIDQ to a full Bachelodegree, or 4 years of education and two
years of work experience.

As a comparison CCIDC accepts candidates for tHeX[@alifornia Examination with 40
semester units or more and no work experienceatogtiaduates from community colleges can
take this examination upon graduation. Under Phtthese graduates possessing the IDEX
California examination can become CIDs automaticaliter completing the necessary work
experience. The CCIDC IDEX California examinatisithe only examination that meets the
basic community college interior design programdyration certificate standard, in

California. It also leads to the title of certifi@dterior designer as codified into statute.
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This further allows graduates to demonstrate tospextive employers or clients that they are
already on the path to becoming a professionalgtesi. As BPC § 139 advocates for all
California examinations, “minimum competency ciideat an entry level to the profession”.

As a further example of private examinations beingontrolled by California boards, in July
of 1987 the California Architects board (CBAE) wantay from the national Architects
Registration Examination (ARE) due to scoring atfteoissues with NCARB, the private
national purveyor of that examination. The CBA&dduced the California Architectural
Licensing Examination (CALE). It was administef@d3 years until 1989 when concerns with
the NCARB examination were resolved and the CBAT baek to the national examination.

It should be noted however that California archigeare still required to take a California
specific supplemental examination in addition t® tiational examination.

ISSUE #5: Did the CCIDC amend the interior designelaw to require that the meetings
of an interior design organization issuing stamps nder Section 5801 shall be subject to
the rules of the Bagley-Keene Open Meeting Act?

CCIDC complied with this statute prior to it beiegacted and as soon as it was
recommended. All CCIDC board meetings were, amdirwoe to be open to the general public
and are advertised as such on both the CCIDC wiebasid in CCIDC electronic newsletters
sent out several months in advance of each boasdinge

CCIDC, after discussion with regular board meetaitendees and the board itself changed the
meeting format to start the open portion of the tmgefirst so as not to inconvenience
attendees and to allow them to participate befbeelioard goes into a closed session for
disciplinary actions when and if necessary.

CCIDC board meetings are rotated up and down theegh order to allow maximum access to

its constituency and certificate holders, and awgays held on a Saturday morning in a public
place so as not to interfere with regular work h®during the week.
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CURRENT SUNSET REVIEW ISSUES FOR
THE CALIFORNIA COUNCIL FOR INTERIOR DESIGN
CERTIFICATION

The following are unresolved issues pertaining @C, or those which were not previously
addressed by the Committees, and other areas oéofor these Committees to consider, along with
background information concerning the particulasues There are also recommendations the
Committees’ staff have made regarding particulsues or problem areas which need to be addressed.
CCIDC and other interested parties, including treggssions, have been provided with this
Background Paper and can respond to the issuesnpeelsand the recommendations of staff.

ADMINISTRATION OF CCIDC

ISSUE #1: (ACCEPTANCE OF STAMP) What has CCIDC dore to facilitate the acceptance of
the certified interior designer stamp by local buitling officials?

Background: Under BPC 8§ 5537 and 5538 of the Architect’'scBca Act are exemptions for
“laypersons” to do non-structural and non-seismickmvhere a licensed/registered architect or
engineer is not required to stamp and or sign drgsvthat may be needed for a building permit issued
by a local jurisdiction. “Laypersons” are anyonkeonis not a licensed/registered design professjonal
i.e. architect or engineer. Persons who fit ilis tefinition are licensed contractors or sub-
contractors, building designers, owner buildersetigpers, interior designers, interior decoratars]
members of the general public that possess thie slétessary to prepare drawings that require the
skills of a licensed contractor to implement them.

Certified interior designers are a group within #ftve definition, who practice under the exempgion
of BPC § 5537 and 5538, that have been specifitadied on California Codes and Title 24, along
with California laws and statutes that are relevannterior designers, and that must have a seecif
amount of education and/or experience. This isfieadin BPC § 5800 — 5812. CCIDC contends that
because of the requirements of BPC 8§ 5800 — 58ii#i@e interior designers should not just be
considered “laypersons”. CCIDC believes that ‘ified interior designers are held to a higher
standard than ‘laypersons’ vis-a-vis a codifiechdtad of education, work experience, and a
California specific examination that thoroughlytsegn California building codes, Title 24, Califa@an
regulations and laws, ethics and conduct, and desfandards.”

CCIDC reports that plans designed by certifiedrintedesigners, which encompass non-structural,
non-seismic interior design plans, have been ddmyddcal jurisdictions without an architect or an
engineer’s stamp. In the past, the Committee énswed proposals seeking to license interior
designers under a practice act within the BusiaasgsProfessions Code. Both of these bills, SB 1312
(Yee in 2008) and AB 2428 (MA in 2012) were theusof a good deal of controversy and failed
passage in the legislative process. Proponertsesé bills argued that a state program for interio
designers would provide greater acceptance in lagigding departments across the state.

Since these proposals, local jurisdictions haveicoad to deny certified interior design plans with
an architect or engineer’s stamp. To fix this &DCIDC has proposed amendments to the definition
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of “certified interior designers”. The Board beies the change in definition will clarify to local
jurisdictions what certified interior designers @ard cannot do.

CCIDC has put forward the following changes to @B definition. The words below with strikeout
text highlight deleted words, and the words itakd and underlined highlight new language.

“Business and Professions Code 5800. As useddrchiapter:

"Certified interior designerbr the initials “CID” as used in this context shaheans an
Occupations Title Standard forgerson whaneets all of the following requirements:

(1) pPrepares and submits non-structurahnd non-seismic planand documentsonsistent
with Sections 5805-anrd-5538 to local building dépants that are of sufficient complexity so
as to require the skills of a licensed contraatdntplement themand that require a building

permit.

(2) and-whe-é&ngages in programming, planning, designing, andich@nting the

construction and installation of non-structurabad non-seismiconventional and standard
constructionelements, finisheveneersand furnishingand the administration of construction
observance and installation thereof.

(3) Provides plans and documents that illustrate-structural and non-seismic conventional
and standard partition layouts, horizontal exitimgted corridors, reflected ceiling plans and
lighting orientation, locate power and communicasmutlets, materials and finishes and
furniture, including storefronts, interior alteratns, fixtures, millwork, appliances and
equipment for all buildings as described in 553d &5%38, including but not limited to high-
rise office and high-rise residential buildings.

(4) Engages in coordination and collaboration wattiher allied design professionals who may
be retained to provide consulting services, inahgdbut not limited to architects, structural,
mechanical, and electrical engineers, and variquscgalty consultants.

(5) within-the-interior-spaces-of-a-bullding,—and HBemonstrates, by means of education,
experience and examination, the competencye tegrahd enhance the health, safety, and
welfare of the public.

(6) The certification of Interior Designers doed poohibit Interior Designer or Interior
Decorator services by any person or retail activity

(7) Nothing in this statute shall preclude localllding officials who have jurisdiction over any
project as required by the California Building Stimds Code from determining the
requirements or qualifications of who can submdlsdocuments in order to procure a
building permit.

5805. Nothing in this chapter shall preclu@edified-lnterior-€Designers-er-any-otherperson
from submittingnon-structural, non-seismic conventional and staddzbnstructioninterior
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design plangor commercial or residential buildings local building officials;-exeept as provided
for in Sectios 5537 and538. In exercising discretion with respect todleeptance of interior
design plans, the local building official shallesgnce the California Building Standards Cadd
the Occupational Title Standard set forth in Set&800(a).

Committee staff believes that it may be approptiatelarify the law relating to the acceptance of
certified interior designer plans and designs loalduilding departments. However, more input is
needed from all stakeholders before amendmentbeamcluded. While a stakeholder meeting was
held on February 3, stakeholders needed more timeview the proposed changed to the “certified
interior designer” definition. CCIDC, IDDC, ASID,IACC, California Building Officials (CALBO),
California Architects Board (CAB), and League ofli€@ania Cities were some of the stakeholders in
attendance at this meeting. On a first glance @vaw some stakeholders have noted that horizontal
exiting and rated corridors directly impact a buigland its users. By affecting the structurateiys
and safety of the building, the aforementioneduiest may be in direct conflict to Business and
Professions Code Section 5538.

Any legislative proposal must allow building offats to retain the authority to accept submittadenfr
architects, engineers, interior designers, buildiegigners, and owners, as appropriate to prdtect t
public health, safety, and welfare.

Staff Recommendation CCIDC should work with stakeholders to find a comsis on this issue
and if appropriate, submit a specific legislativegposal to the Committees.

ISSUE #2:(STRATEGIC PLAN) What is the status of the Board’sstrategic plan?

Background: The process of creating a Strategic Plan setfotimdation for a regulatory entity’s
efforts to effectively do its job. CCIDC reportsat it has not developed a comprehensive strategic
plan since 2001. While there have been subsegtrategic planning meetings since, the document
appears to have not been updated. It is standactige for various boards and bureaus in Calitorni
to develop and publish a strategic plan every j@ars.

CCIDC should report to the Committees as to why gitan has not been updated and published for
certificate holders and stakeholders. Since tb@uthent has not been updated for over 16 years, it
would be helpful for the Committees to understaod the Board has set goals for itself.

As a means of jumpstarting the creation of a nembated strategic plan, CCIDC should reach out to
certificate holders and stakeholders requestinig gagticipation in an anonymous survey about the
Board as a means of identifying strengths and aneased of improvement. This will also help the
Board develop a plan to address the areas of aoncer

Staff Recommendation The Board should update the Committees on how isls&t goals for itself
since 2001. The Board should create a newly depetbstrategic plan and describe the timeline for
its completion. This new strategic plan should adsgs new and existing issues raised through the
Sunset Review process and concerns raised by dtiterested stakeholders.
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ISSUE #3: (CCIDC WEBSITE) Has the Board made anyféorts to create a more user-friendly
website?

Background: CCIDC'’s website, https://ccidc.org/, appearbécoutdated and discourages use by
CIDs and stakeholders. As mentioned in the SurRepbrt, CCIDC reaches out and disperses
information to the public and certified populatighsough its website. However, the website is poor
organized and not kept up to date. For exampéentbst recent article in the “News and Bulletins”
section of the website was posted in 2011. knigdrtant to keep its certified population updatad o
any trends or changes within the industry. Tharfeial audits tab of the website has also not been
updated as well since 2014.

Moreover, the overall layout of some of the mosical information (e.g. how to become certified) is
organized in a confusing manner and requires vigteeparse through large amounts of tabs and
information to learn how to become certified.

CCIDC may want to update the Committees on theugaqy in which the Board updates its website.
Staff Recommendation: CCIDC should inform the Committees on any updatesiiay have to

reorganize its website, make it more accessiblel promote transparency for its certified
population.

ISSUE #4: (SUCCESSION PLAN FOR NEW EXECUTIVE DIRECTOR) Will CCIDC need
additional staff to help ensure an easy transitionvith a new Executive Director?

Background: At the end of this year, the current ExecutiveeBtor will retire from CCIDC. The
CCIDC report notes that current Executive Direcsaa certified interior designer by training and
vocation for almost 40 years. Moreover, he is algperienced and trained in financial administratio
which allows all of the financial recording respimigies to be administered by the same persowus th
alleviating the need for extra staff.

While CCIDC has noted that the Administrate Direstd! most likely assume the role of Executive
Director, it is unclear if the candidate maintasimgilar credentials as the current Executive Doect
The report only notes that the current Administ&irector is highly trained in software and the
organization’s day to day activities. CCIDC shoeligblain to the Committees on the current status of
appointing a new Executive Director and what gicifons the candidate should hold prior to
assuming the role. If the current Administratieector is best suited for the position, CCIDC slibo
explain what actions it will also take to fill thglministrative Director’s position.

Staff Recommendation: CCIDC should inform the Committees on any updatesiiay have on
appointing a new Executive Director. CCIDC shouttvelop a general succession plan and how it
will decide on a new Executive Director. The CCIDBould also explain whether or not it will need
additional staff to make the transition to a new Eagutive Director easy and swift.
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BUDGET ISSUES

ISSUE #5: (FEE INCREASE NEEDED?) Are current certfication fees sufficient to maintain
the Board’s long-term fiscal solvency?

Background: Because CCIDC is a non-profit and a privatelydieth organization, the company can
only continue its operations, if a deficit wereotcur, through private sector loans. Unless ti& U.
economy picks up considerably in 2017, along whh California housing market, CCIDC anticipates
more losses of Certified Interior Designers in oafia that will outpace the number of new
candidates.

CCIDC is not planning to raise certification or egral fees at this point in time, as it may result i

more losses of current CIDs unwilling to absorbrammease. Examination fees have held steady since
the introduction of the IDEX California examinatjdmowever the examination administrator, Castle
Worldwide has increased the individual proctorifethe past 4 years from $75.00 per candidate to
$82.50 per candidate, a 10% increase. So far, CQI&s absorbed that cost increase and has not
passed it on to candidates. The contractual agneewith the examination administrator will expire

in May 2017. The Board anticipates another profgerincrease within the new agreement and
CCIDC may have to pass this through to the candsdathis will be determined by the Board at the
appropriate time at a regularly scheduled boardimge) 2017.

The chart below highlights the current reservelei@ the Board, on average being 1.375 months.
Needless to say, this reserve level leaves thedBaaw little to rely on in the case of an economic
downturn. CCIDC has not raised its one time apyilim fee of $150 since 1992 and barely made a
$50 increase to its renewal fees in 2008. Typicathen boards and bureaus, under the DCA, drop
below a six month reserve level, the Committee®lalvised the entities to consider raising fees.

Fund Condition

(Dollars in whole numbers) FY 2012 FY 2013 FY 2014 FY 2015 FY 2016
Beginning Balance 23,100 21,700 23,100 32,900 2|90
Revenues 313,000 339,600 303,100 297,400
Total Revenue $336,100 $361,300 $326,800 $330,300
Budget 325,200 328,300 311,500 314,%00 302,700
Expenditures 321,100 308,800 298,600 314,000
Loans 11,800 0.0 0.00 0.00 0.p0
Accrued Interest 1,400 600 0.00 0.00 0/00
Fund Balance $ 21,700 $23,10( $32,900 $ 24,900
Months in Reserve 1.00 1.25 2.0 1.2%

Staff Recommendation CCIDC should explain to the Committees the curtegituation which

23



exists regarding its fiscal condition and what aati is anticipated to deal with any future deficit.
The Board should also identify appropriate solutisnincluding raising fees, controlling spending,
or other steps that might be taken in order to ensa stable reserve level.

LICENSING AND ENFORCEMENT ISSUES

ISSUE #6:(NEW CERTIFICATION) Does CCIDC believe a new certfication category should
be created for commercial interior designers?

Background: In October 2016, the Little Hoover Commissioleased a report titledbbs for
Californians: Strategies to Ease Occupational Lsiaeg Barriers The report highlights different
barriers to licensure and possible recommendatmhglp promote easier access to licensure. In
particular, the report provides a positive outl@okthe idea of a “commercial interior designer”
certification. The report underscores the follogvin

“Commercial interior designers, for example oftemalilding code-impacted design
work — moving walls that entail electrical, lighynHVAC and other changes. They
design the layout of prisons, where the safetyafectional officers and inmates is on
the line. Even though the people performing thimmmercial work typically have
extensive educational and work experience, city@nohty inspectors do not recognize
their unlicensed voluntary credentials. Architestsengineers must sign off on their
plans, resulting in time and cost delays.”

Many interested parties have also suggested fleathaw certification for commercial interior
designers were to be created, an individual shaget the following requirements:

1) Passage of the National Council for Interior Desgralification (NCIDQ) Exam

2) Passage of a supplemental exam testing knowledte @alifornia Building Code

3) Annual continuing education courses sanctionedbyQalifornia Building Officials (CALBO)
and agreed upon by the interior design profession.

Given that this new certification has been discdsseboth the Little Hoover Commission and
discussed in other states, CCIDC should explathedCommittees whether a “commercial interior
design” certification promotes the health and sadéthe public. If so, the creation of this
certification should involve input from all affiied stakeholders. Some stakeholders may include
IDDC, ASID, AIACC, California Building Officials (&LBO), California Architects Board (CAB),
and League of California Cities.

Staff Recommendation CCIDC should explain to the Committees whetheofamercial interior
design” certification category should be createtf.so, the Board should outline a plan to involvel a
interested stakeholders when crafting this certdieon.
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ISSUE #7: (REPORTING REQUIREMENTS) Should certificate holders be required to report
to CCIDC when a judgment is entered against them foa crime or personal injury, or when a
felony charge is filed against a CID?Should CIDs be required to report to CCIDC upon arrest?

Background: When a judgment is entered against a CID, aanwdn CID is charged with a felony, it
is important for CCIDC to be notified so that iinciake action against the certificate holder if the
circumstances of the judgment or charge warrangeagon or revocation of the certificate. Currgntl
the Medical Board of California, Physician AssigtBoard, and Podiatric Medicine Board (BPC §
803.5) require court clerks to send this basicrmftion to them. Additionally, there is no
requirement for CIDs to report arrests to the Board

Staff Recommendation The Committees should discuss language to requirat tCIDs provide
notice to CCIDC, if there is a judgment for a crimmmmitted in excess of $30,000, for which the
certificate holder is responsible due to negligeneeror or omission in practice, or his or her
rendering unauthorized professional services. Tlag should further be amended to require CIDs
to report any filings of charges of a felony to COC. Lastly, the Certified Interior Designers Title
Act should be amended to ensure that CIDs subnrieport to the CCIDC when arrested.

CONTINUED REGULATION OF THE PROFESSION BY THE CALIFORNIA
COUNCIL FOR INTERIOR DESIGN CERTIFICATION

ISSUE #8: (SHOULD CERTIFICATION BY CCIDC BE CONTINU TED?) Should the
certification of interior designers be continued an be regulated by CCIDC?

Background: The California Council for Interior Design Certiditton (CCIDC) was created by a
coalition of professional interior design organiaas in January 1992 with the intent of being the
organization responsible for determining whethégrinr designers met the education, experience and
examination requirements. The CCIDC operates @eltsi the state government, is not a state agency,
and does not rely on any funds from the statet$ooperations.

As a private certifying organization, the CCIDCwaer a valuable benefit to the public, in certifying
interior designers in California and should be curdd and reviewed again by the appropriate policy
committees of the Legislature in four years.

Staff Recommendation:Staff recommends that interior designers in Califoa should continue to
be certified by the California Council for InterioDesign Certification in order to protect the
interests of the public and be reviewed once agaynthe appropriate committees of the Legislature
in four years.
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