
 
 
 
 
 
 
 
 
 

 
 

Joint Oversight Hearing 
 

Senate Business, Professions and Economic Development  
And 

Assembly Business, Professions and Consumer Protection Committees 
Senator Ted Lieu and Assemblymember Susan Bonilla, Chairs 

 
Agenda 

 
Monday, March 17, 2014, 9:00 a.m., and Upon Adjournment of Session  

John L. Burton Hearing Room (4203) 
 
 
Item 1. REVIEW OF THE DENTAL HYGIENE COMMITTEE OF CALIFORNIA (DHCC)  

 
A. Issues to Be Addressed by the Committee 

 
� Michelle Hurlbutt, RDH,  DHCC Chair 
� Timothy Martinez, DMD, DHCC Professional Member 
� Lori Hubble, DHCC Executive Officer 
� Anthony Lum, DHCC Staff 

 
1. Brief Overview of the Dental Hygiene Committee 
2. Managerial Staff Position (Issue #1)  
3. Changes to RDHAP Practice (Issue #3)  
4. Supervision Requirements for Dental Hygienists (Issue #5) 
5. Name Change: “Dental Hygiene Board of California” (Issue #6) 
6. Further Comments 

 
B. Professional Groups, Organizations, and Individuals 
 

� California Dental Hygienists’ Association 
� California Dental Association 
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Item 2. REVIEW OF THE ACUPUNCTURE BOARD 
 

A. Issues to Be Addressed by the Board 
 
� Michael Shi, L.Ac., Board President 
� Terri Thorfinnson, JD, Executive Officer 

 
1. Brief Overview of the Acupuncture Board 
2. Staffing Increase (Issue #1) 
3. Consumer Protection and Enforcement Regulations (Issue #5)  
4. School Approval and Accreditation Commission for Acupuncture and Oriental 

Medicine (ACAOM) Accreditation (Issue #12) 
5. National Certification Commission for Acupuncture and Oriental Medicine 

(NCCAOM) Examination(Issue #11) 
6. Further Comments  

 
B. Professional Groups, Organizations, and Individuals 
 

� Eugene London, L.Ac., Chair of the Board of Commissioners, NCCAOM 
� Mark S. McKenzie. L.Ac., Ms.O.M., Executive Director, ACAOM 

 
 
Item 3. REVIEW OF THE BUREAU OF ELECTRONIC AND APPLIANCE REPAIR, 

HOME FURNISHINGS AND THERMAL INSULATION 
 

A. Issues to Be Addressed by the Bureau 
 
� Tonya Corcoran, Bureau Chief 
� Karen Skelton, Staff Services Manager, Licensing and Policy Unit 

 
1. Brief Overview of the Bureau of Electronic and Appliance Repair, Home 

Furnishings and Thermal Insulation  
2. Electronic and Appliance Repair – Market Evaluation and Need for Regulation 

(Issue #4) 
3. Home Furnishings and Thermal Insulation – Market Evaluation and License 

Consolidation (Issues #5-8)  
4. Product Failure Rates (Issue #9)  
5. Telephone Disconnect (Issue #10)  
6. Further Comments  

 
B.        Professional Groups, Organizations, and Individuals 

 
 
 
 
 
 



Agenda 
March 17, 2014 
Page 3 
 

 3

Item 4. REVIEW OF THE PROFESSIONAL FIDUCIARIES BUREAU  

A. Issues to Be Addressed by the Bureau 
 
� Julia Ansel, Bureau Chief 
� Dave Thornton, Enforcement Analyst 

 
1. Brief Overview of the Professional Fiduciaries Bureau 
2. Establishment of targets for attracting new licensees (Issue #2) 
3. Sustainability of Bureau as an independent regulatory agency (Issue #5) 
4. Further Comments 

 
B.           Professional Groups, Organizations, and Individuals 
 

� Jerry Desmond, Jr., on behalf of the Professional Fiduciary Association of 
California 

 
 
Item 5. REVIEW OF THE STRUCTURAL PEST CONTROL BOARD 

 
A. Issues to Be Addressed by the Board 

 
� Dave Tamayo, Board President 
� Curtis Good,  Vice President 
� Susan Saylor, Registrar/Executive Officer 
� Robert Lucas, Consumer Manager 

 
1. Brief Overview of the Structural Pest Control Board 
2. Transparency:  Board Materials and Webcasting (Issue #4, Issue #5) 
3. Allocation of Fees to Special Revenue Account (Issue #7) 
4. Compromised Examination (Issue #9) 
5. Enforcement Issues:  As Is Sales and Underground Economy (Issue #10, Issue # 11) 
6. Statute of Limitations and Document Retention (Issue # 14, Issue #15) 
7. Further Comments  

 
B. Professional Groups, Organizations, and Individuals 

 


